
 

Austin Utilities  
Office Hours 

1908 14th St NE  
 

Mon: 8:30 am-5:00 pm 

Tue -Wed : 8:00 am-5:00 pm 

Thu: 8:00 am - 6:00 pm 

Fri: 8:00 am - 3:30 pm 

Sat-Sun: Closed 

Connections 
September 2016 

Customer Newsletter 

Austin Utilities Board 
of Commissioners 

  
Geoff Baker  
434-9474 

 

Thomas C. Baudler 
437-7744 

 

Tyler Hulsebus 
 434-3562  

 

Jeanne Sheehan         
433-1269  

 

Tom Sherman 
433-4424 

    The site of Austin Utilities’ 
new office will soon be home 
to more than just employees.  
A monarch waystation site  
was planted this summer by 
AU employees with funding 
help from SMMPA, our 
wholesale electric provider. 
Loss of habitat has resulted in 
an estimated 90% reduction in 
the eastern U.S. population of 
the iconic butterfly. The sites are 
generally in the 200-400 square 
foot range and consist of milkweed plants, a variety of flowering nectar 
plants and educational signage. Milkweed is the main food source for 
monarch caterpillars, and nectar plants such as flowers provide nourishment 
for the adult butterflies. SMMPA also provided plants and seed packets to its 
member utilities.  AU has monarch habitat information and free seed packets 
available for customers wishing to participate.  

     

Monarch waystations were also planted throughout the Austin area by 
Austin Park and Rec, Mower Co. Humane Society, Austin Public Schools, 
Isaac Walton League and the Audubon Society. 

Public Power / Natural Gas Week  
Austin Utilities will be celebrating Public Power and Public Natural Gas week,  
Oct. 2nd - Oct. 8th. The U.S. has more than 2,000 community-owned, not-for-
profit electric and gas utilities providing energy to over 47 million Americans. 
Austin Utilities invites community members to join us in the celebration by visiting 
and touring our new 104,000 square foot Service and Operations Center. 

Building Dedication 
& Open House 
Wednesday, October 5th  2016  
2:00 pm - 7:00 pm: Building tours 

Austin Utilities office 
will be closed on 

Monday, Sept. 5th for 
Labor Day 

AU employee volunteers  
Jeff Majerus, Tom Tylutki, and Kelly Lady.  



 

Austin Utilities  
1908 14th St NE,  Austin, MN  55912  

Office: 507-433-8886   

Email: t a l k 2 a u @ a u s t i n u t i l i t i e s . c o m  

Website: w w w . a u s t i n u t i l i t i e s . c o m  

The Minnesota Cold Weather Rule protects 

a residential utility customer from 

disconnection due to non-payment from 

October 15-April 15 when the disconnection 

would affect the primary heat source for the 

residence and the following conditions are 

met: 
 

 The household income is at or less than 

50 percent of the state median income;  

 

 Verification of income by the local 

energy assistance provider or the utility, 

unless the customer is automatically 

eligible for protection against 

disconnection as a recipient of any form 

of public assistance, including energy 

assistance, that uses income eligibility 

in an amount at or below the income 

eligibility. 

COLD WEATHER RULE 
   

 A requirement that the customer 

receive  referrals to energy assistance, 

weatherization, conservation, or other 

programs likely to reduce the 

customer's energy bills; and  
 

 A requirement that customers who 

have demonstrated an inability to pay 

on forms provided for that purpose by 

the utility, and who make reasonably 

timely payments to the utility under a 

payment plan that considers the 

financial resources of the household, 

cannot be disconnected from utility 

service from October 15-April 15. A 

customer who is receiving energy  

assistance is deemed to have 

demonstrated an inability to pay.  

Stuff the Bus 

National Drive Electric Week  
Sept. 10-18, 2016 

 874.719 (kWh)   

        Energy saved 

 367.382 (kg)   

        GHG gases saved 

 109.777 (gallons)   

         Gasoline saved  

Drive Electric Week is a nationwide celebration to 

heighten awareness of today's widespread 

availability of plug-in vehicles and highlights the 

benefits of all-electric and plug-in hybrid-electric 

cars, trucks, motorcycles, and more.  AU’s electric 

vehicle charging station has been put to good use 

this past year.  Our 127 total charge-ups saved: 

The Austin Daily Herald will now feature a monthly 
column from Austin Utilities featuring topics of 
interest to the community. Local energy issues, 
current events and tips for energy savings are just a 
few of the themes. See the column the last Thursday 
of every month.   

Austin Utilities again participated 

in the “Stuff the Bus” charity 

drive to collect school supplies. 

Despite the sweltering heat, AU 

employees assisted in gathering 

donations and promoting the 

event. All items collected were 

donated to the Austin Salvation 

Army. 


